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February 10, 2009

The MIHI Group
10 South Front Street, Suite 301
Belleville, Ontario K8N 2Y3

Attn: Greg Southorn

Dear Greg,

The response from our producers was overwhelmingly positive to the
Sales Revenue Solution Program. Your selling skills training has given
our team the edge they need to close new business sales. They now
have confidence while cold calling and are able to differentiate
themselves by identifying the needs of a prospective client, and focusing
on how to provide solutions.

The MIHI Group was able to offer the direction and support that our
organization needed to jumpstart our sales culture. We are reaping the
benefits of participating in this program. The SRS program has been a
key contributing factor to our exceptional new business growth this year —
an increase of over 40% from last year.

The SRS Program is a necessity for any insurance brokerage that is
looking to gain an edge in this industry and that is interested in the bottom

line — revenue growth.

Please accept thanks from our entire producer team.

Sincerely,

105 Garafraxa Street South Gary Hawklns

Durham
NOG 1RO
Tel: (519) 369-3017

Vice President — Secure Insurance Solutions Group Inc.
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