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Dear Cheryl,

Thank you for introducing our team to the CLIPS program.

It has been three weeks since you left our office and the
excitement and buzz that you created still exists. The team has
readily accepted and implemented the renewal process. Instead
of being reactive to our work we are now proactive and can
better manage our clients.

The training process was very effective since the Commercial

Service Brokers were able to work on their existing paperwork
and start the implementation of CLIPS. This enabled them to

see the real benefit as the days unfolded.

Thank you Cheryl, for your positive commitment to our team.

Darrell Frazer
President — Commercial Operations
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