McNICHOL
WILSON

a division of INSURANCE PROTECTION GROUP

December 7, 2006

Justin Porter

CLIPS Inc.

10 South Front Street, Ste 301
Belleville, ON

K8N 2Y3

Justin,

When | first approached the staff to explain that we would be installing the CLIPS
program, | was met with some trepidation. Our brokerage has maintained the
same processing system for a number of years and the idea of adopting a
completely new system (in only one week) caused some nervousness — and
rightfully so.

Once the team was able to meet you the first day and learned more about the
CLIPS program, they immediately began to see the potential benefits to your
system. After only one week, our office has been completely transformed. The
CLIPS program has been successfully implemented, the staff believes in the
process and we have already begun to realize our new potential.

Your ability to instill confidence within the team, and your genuine belief in the
program was invaluable in the installation process. | would highly recommend
that any brokerage looking to increase sales, reduce staff stress and streamline
their office procedures implement the CLIPS program.
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1. Understand our Clients 2. Provide innovative solutions 3. Deliver on our commitments




